OBIIECTBO C OTPAHUYEHHOI OTBETCTBEHHOCTBIO «BUTAJIUHM»
670000, bypsitust Pecniyonuka, ¥Yiau-¥Y s rop., bopcoesa yi., 21-10.
OI'PH - 1150327007269, UHH — 0326539479
ten. +7 (914) 6300108

OTYET O PE3VYJIBTATAX ITPOBEJAEHUSA HE3ABUCHUMOU OIIEHKH
KAYECTBA YCJOBHUM OBPA3OBATEJBLHOUN JNEATEJIBHOCTHU B
MYHUIIMIIAJIBHOM ABTOHOMHOM OBHIEOBPA3OBATEJIBHOM
YYPEXJIEHUHNU I'OPOJA HPKYTCKA OBPA3OBAJIBHBIN
KOMIIJIEKC «JlecHoii»

CornacoBano:

Jupexrop MyHUIMTTATBHOTO

aBTOHOMHOTO 00IIIe00pa30BaTEIHHOTO

YUPEKICHUS ropoja Hpkytcka

o0Opa3oBaTeabHbIN KOMILIEKC «JIecHO
/AM. TpertbsikoBa/

YT1Bepxaar:
Hupextop OO0 «Buragunm»

« _» 2024 1. /O.I1.bypues/
« » 2024r.
r. UPKVYTCK, 2024
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Paznen 1. O6mas undgopmanust 06 uccjieIOBAHUN
1.1. Heamn, 3axa4u, npeaMeT UCCIEA0BAHNUSA, OKUTAEeMble Pe3yJIbTAThI

Hean wuccaenoBanusi: QopmupoBanre uUHPOPMAIMOHHOM ©0a3bl IS
IpPOBEJACHUSA  HE3aBUCHUMOM  OIEHKM KadecTBa  YCJIOBHH  OCYIIECTBICHUS
oOpazoBarenpHO#l AestenbHocTH (Hanee HOK YO/) B MAOY r. Upkyrcka OK
«JlecHoit» w paszpaboTka MpEIOKEHUN M0 YIYUIICHHIO JEATeIbHOCTH
00pa30BaTENBLHOTO YUPEXKICHHUS.

3agaum uccie0BaHusA:

1. COop maHHBIX O KadyeCTBE YCJIOBHI OCYIIECTBICHUS OO0pa3oBaTEIbHOM
nesatenbHocTd B MAOY 1. Upkyrcka OK «JlecHOI» B COOTBETCTBUU C MEPEUYHEM
OOIIUX KPUTEPUEB HE3aBUCUMOU OIIEHKH, ONpeiesieHHbIM DeiepaibHbIM 3aKOHOM
or 05.12.2017 Ne392-®3 «O BHECEHMHM H3MEHEHUH B  OTHEJIbHBIC
3aKOHOJIATEIIbHbIE AKTBI Poccuiickon denepaunun o BOIIPOCaM
COBEPUICHCTBOBAHUSI TPOBEJICHHS HE3aBUCHUMOW OILICHKH KayecTBa YCIOBHI
OKa3aHMsl yCIyr OpraHu3auusMu B cdepe KyJIbTypbl, OXpaHbl 3/I0POBbS,
0o0pa3oBaHusl, COLMATBLHOTO OOCIYyXMBaHUA M (eaepalibHbIMU YUPEXKICHUSIMU
MEJIMKO-COLIUAJIbBHOW ~ DKCMEPTU3bD», a TaKKe OTPACICBBIMH  IEPEUHSIMHU
nokasaresiei, xapakrepusyomux oodmue kpurepun HOY YO/, yrBepxkaeHHbIMU
denepanbHBIMU OpraHaMu UCTIOJHUTEILHOM BJIACTH;

2. OO0oOmieHue MOJy4YEeHHBIX pPe3yJbTaToB, (OpPMHUpPOBAHUE OTYETA O
MOJIYYEHHBIX pe3yJibTaTax.

Oo0bexT uccienosanusi: MAOY r. Upkyrcka OK «JlecHoi»

Ilpeamer  HccieqoBaHMsi:  KayeCcTBO  YCJIOBUM  oOpazoBaTeIbHOMN
nearenbHoctd B MAOY 1. Upkytcka OK «JlecHoi»

O:xugaeMbie pe3yibTaThl HCCIACAOBAHMS:

1. ChopmupoBanHas undpopManmoHHasi 0asza, MO3BOJSIONIAS PEATH3OBATH
OILICHKY YCJIOBHM OCYIIECTBJICHHUSI 0Opa3oBaTelbHOU AesTenbHOCcTH B MAOY .
Npxyrcka OK «JIecHoi».

2. PazpabotaHHBIii HMHCTPYMEHTApUM HE3aBUCHUMOM OILIEHKH YCIIOBHM
OCyIlleCTBICHUsI oOpaszoBaTenbHON nearenbHocTy B MAOVY 1. Upkyrcka OK
«JIecHom».

3. Habop odopmnennbix tabnwui mo nokasarensim HOK YOI

3. IlpousBenennniii pacuet nokazaresneit HOK YO/l 8 MAOY r. Upkytcka
OK «JIecHoii».

4. CdopmupoBannbii otuer mo pesyiabratam HOK VYOI B MAOVY .
HNpkyrcka  OK «JlecHOW»IO OLIEHUBA€MbIM KpPUTEPUSIM M IIOKA3aTesiM, C
ONMCAHUEM BBISIBJICHHBIX 3aMEYAHUN U PEKOMEHIAlIMAMU 10 UX YCTPAHEHHUIO.

JTanbl UCCJIeIOBAHNS.

JIns mocTryKeHus 1IeIu | 3a/1a4 coopa u 00001eHus HHGOPMAIIUH O Ka4eCTBE
yCIIOBUN OCYIIECTBIIEHUsI 00pa3oBatenbHol aestenbHocTd B MAOYVY 1. UpkyTtcka
OK «JIecHO»OBLI MTOCIEI0BATEIBLHO IPOBEACH KOMIUICKC MEPOIIPHUSATHA:

1. IToozomoeumenvhwlii 3man:
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1.Onpenenensl 1EAb W 3aJadyd UCCIEAOBAHUS, 3aJ0KE€HA OIepaliOHHas
MOJIeNIb HWCCIEAOBaHMs, pa3pabOTaHbl OOIIMEe WHCTPYKUUU Uil YYaCTHUKOB
COITMOJIOTHYECKOTO OMpOca, pa3paboTaHbl KapThl aHATN3a CATOB 00pa30BaTEIbHBIX
OpraHu3alliid, MPOEKThl KapT JJIsi HAOJIOJCHUS/CaMOHAOIONCHUS 3a YCIOBUSMHU
OCYILIECTBJICHUSI O00pa30BaTEIbHON JEATEIbHOCTH, MPOEKT AHKEThI JJISI OIEHKH
KayecTBa yCJIOBUW 0OpaszoBaresibHOM aestrenbHocTd B MAOYVY 1. Upkyrcka OK
«JIlecHOW».

2. Ompenenena WutepHer—mnaTdopMbl A1 TPOBEECHUS OHIIAH-OMpOca
pecIoHIeHTOB - http://socexpert03.ru/.

3. Paspabotanbl ¢GopMBI pACUETHBIX TaOJUI[ IO IOKAa3aTesM OILICHKU
KauecTBa YCJIOBUN OCYIIECTBICHUSI 00Opa3zoBaTesibHOUN nesarenbHocTd B MAOVY T.
Npkyrcka OK «JlecHoi»

2. Ocnoenoit s3man

[IpoBenenue cbopa mHPOpMAIMK O KayecTBE YCIOBHM 0OOpa3oBaTEIbHOM
nesarenbHocTd B MAOY r. Upkyrcka OK «JlecHoi»npenycMaTpuBaio:

- a”HaiM3 caiiTa oOpa3oBaTeIbHON OpraHu3aluid ¢ 3aroJHEHUEM KapThbl
OILICHKHU CalTa;

- TpOBEACHUE TMpOUEAypbl HAOMIONCHHUS  YCIOBUH  OCYIIECTBICHUS
o0Opa3oBarenbHOI JeATEIIbHOCTH, c 3aMoJIHCHUEM KapT
Ha0I0IeHUSI/caMOHA0ITIOICHUS

- TPOBEACHUE OHJIANH-OIPOCA PECHOHJIEHTOB O KayecTBE YCIOBUM
OCyIIECTBJICHUST OOpa3oBaTenbHON neareabHocTH B MAOY 1. Upkyrcka OK
«JlecHo»

3. 3akniouumenvbHulil 3man.

O6pabotka u o0000meHue uHPOpPMAIMM O KA4yeCcTBE  YCIOBHM
ocyllecTBIeHUs1 oOpa3oBaTenbHON nearenbHocTH B MAOYVY r. HUpkyrcka OK
«JlecHOW» nIperyCMaTpUBAIIN:

- (opmupoBaHNEe MaccuBa JaHHBIX;

dbopMHpoOBaHHE paCUYETHBIX TaOJMII MO TMOKa3aTeIsiM OICHKH KadecTBa
YCIIOBUI OCYILIECTBIICHUS 00pa30BaTEeIbHON ACSITEIbHOCTH;

- MOJTOTOBKY OTYeTa O pe3ysibTatax cOopa u 00001IeHusT nHPOpMaIMKU O
KauyecTBE YCJIOBHM OCYILECTBIICHUS OOpa30BaTENbHOU JEATEIHLHOCTH B Ha3BaHHE
OpraHu3alMH.

1.2 O0mue KpuUTepuM M TMOKA3aTeJH OLEHKH Ka4decTBa YCJOBHil
OKa3aHusl YCJyr opraHm3zanusiMu B cdepe KyJAbTypbl, OXpPaHbl 310POBbS,
o0pa3oBaHusl, COUMAJBLHOIO 00CIYKHBAHUSI, YCTAHOBJIEHHbIe DenepaibHbIM
3aKkoHOM Ne 392-P3:

I. Kpurepnii «OTKpBITOCT M JOCTYNHOCTHL HHGOpMAUMU 00
OpraHu3alum»

Ilokazamenu, xapakxmepuszyrwuwiue OmKpblMOCMb U  OOCHYRHOCHLL
ungopmayuu 06 opzanuzayuu (yupexcoeHuu):

1) CootBeTcTBHE HH(DOPMAITUH O IEATETLHOCTH OpraHU3alNU (YUPEKICHNS),
pasMEIIeHHON Ha OOLIENOCTYIHBIX HHPOPMALMOHHBIX PECYPCax, €€ CONEPKAHUIO
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U nopsAnky (popme) pasMenieHusi, yCTaHOBIEHHBIM HOPMATHBHBIMHU TPaBOBBIMU
aKTaMH:

- Ha UH(OPMAIIMOHHBIX CTEHJAAX B MOMEIICHUH OpTaHU3aluu (YUpEKIeHUs);

- Ha oUIMaNIbHOM caiiTe opranu3anuu (yupexaeHus) B MHHOPMAILIMOHHO-
TEJIEeKOMMYHUKaUUMOHHON cetu "WHTepHer" (manee - oQuUUUAIbHBIA CaWT
opraHuzanuu (y4pexxJIeHusl);

- Ha o(puLIMaIHLHOM caiTe Ui pa3MeleHus UHPOPMaIIUH O TOCYIapCTBEHHBIX
U MYHULMNATBHBIX YUYPEXKACHUSIX B WH(GOPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOM
cetu «MIHTepHET» (CaiiT bus.gov.ru).

2) Hanuume Ha o¢QuUUUATBHOM caiiTe opraHu3auuud (yUpexIeHus)
uH(pOpMaIMU O TUCTAHLIHUOHHBIX CIIOCO0ax 0OpaTHOM CBSI3M M B3aUMOJEHCTBUSA C
MOJIy4aTeNIMU YCIYT U UX (DYHKIIMOHUPOBAHUE:

- Tenedona;

- QJIEKTPOHHOM MTOYTHI;

- DJIEKTPOHHBIX CEpPBUCOB ((hopma A MOJa4YM DJIEKTPOHHOTO OOpaIleHUs
(>kamoObl, IPESIOKEHHUS] ), TOTYyUYEHUE KOHCYIbTAIlMU MO OKa3bIBAEMbIM YCIyram U
mp.);

- pazaena "YacTto 3amaBaeMbie BOIIPOCHI';

- TEXHUYECKOW BO3MOXHOCTH BBIPAKEHHUS MOJydaTeIeM YCIYr MHEHHS O
KaueCTBE YCJIOBUM OKa3aHWs YCIyr OpraHuzanueit (yupexacHueM) (Haaudue
aHKETBI JUIs Opoca rpakaaH WU TMIEPCChUIKY Ha HEe);

3) Hons nosryyaTenen yciyr, YAOBIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTON U
JOCTYITHOCTBIO HMH(MOpPMAIIMU O JEATEIbHOCTH OpraHu3aiuu (y4pexxiacHus),
pa3MelleHHOM Ha WHGOPMAIMOHHBIX CTEHJAAaX B IOMENICHUH OpraHU3aluu
(yupexxaenusi), Ha oduIMalIbHOM caiite opraHuzauuu (yupexaeHus) (B % ot
0O011ero yucia ONpouIeHHBIX MOJIydaTenen yciyr).

I1. Kpurepuii «Kom¢opTHOCTH YCI0BUH NPEAOCTABJICHUS YCIYI»

Ilokazamenu, xapakmepusyroujue KOM@GOPmMHOCmb yCl06uil, 8 KOMopvlx
ocyuiecmensaemcs o0pazo6amenbHan 0esameabHOCHmb

1) ObGecnieueHune B opranu3anuu (yIpex1eHIH ) KoM(OOPTHBIX YCIOBUH, B
KOTOPBIX OCYIIECTBIIsIETCA 00pa3oBaTelibHasl 1eITeIbHOCTh:

- HAIM4ue KoM(OPTHOM 30HBI OT/IbIXa (0XKUIaHUsI ), 000PYI0BaHHON
COOTBETCTBYIOIIEH MEOEbIO;

- HUIMYKE U TIOHSITHOCTh HABUTALIMKM BHYTPH OpraHu3aluu (yUpexKaeHus);

- HAJIMYME U TOCTYITHOCTh TUTHEBOM BOJBL;

- HAJIMYME U TOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKHUX [TOMEIICHMIA;

- CAHUTApHOE COCTOSTHUE MIOMEILEHUI OpraHu3aryii.

2) Jlonst momyvaTeneil yciyr, yI0BIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUH,
B KOTOPBIX OCYILIECTBIIsIETCA 00pa3zoBaTelbHas 1eATeIbHOCTh (B % OT 00LIero yucia
ONPOIICHHBIX MOJyYaTeIeH yCIayr).

III. Kputepuii «/loCTynmHOCTB YCJIYT AJI1 HHBAJIUI0B)

Ilokazamenu, xapakmepu3syouiue 00CHLYRHOCHb YCY2 01 UHEANUO0E

1) O6opynoBanue MOMEMICHHUIN OpraHu3aiuy (yIpexaeHus ) U MpuiIeraroen
K oOpraHu3anuu (y4pexXJIEHHUIO) TEPPUTOPHUH C YYE€TOM JIOCTYHNHOCTU JUIf
WHBAJIUIOB:
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- 000pyTI0BaHNE BXOHBIX TPYIII MaHTycamMu (MOIHEMHBIMHE IIATHOpMaMHM ),

- HaJMYWe BBIICJIEHHBIX CTOSHOK Ui aBTOTPAHCIOPTHBIX CPEACTB
WUHBAIIUIOB;

- HAJIWYME aJalTHPOBAHHBIX JU(TOB, MOPYYHEH, PACHIMPEHHBIX JBEPHBIX
IPOEMOB;

- HAJIMYME CMEHHBIX KPECENI-KOJISACOK;

- HAJIWYUE CHEUUalIbHO OOOpPYIOBAHHBIX I WHBAIUIOB CaHUTApHO-
TUTHEHUYECKHUX MTOMEIICHHH.

2) Obecneyenue B opraHuzanuu (y4pexJIeHUU) YCIOBUH JOCTYIMHOCTH,
MO3BOJISIIOLIMX MHBAJINJIAM TOJIy4aTh YCIYTH HapaBHE C APYTMMHU, BKIIOYAS:

- AyOnMpoBaHUE AJI1 UHBATUAOB IO CIYXY U 3PEHUI0 3BYKOBOW U 3pUTEILHOMN
uH(popmaImy;

- AyOnupoBaHHWE HAAMKMCEH, 3HAKOB M WHOM TEKCTOBOM M Tpaduyeckoin
uH(pOpMAaIN 3HaKaMH, BBIMOJTHEHHBIMU peibeHO-TOUCYHBIM HIpudTOoM bpaitns;

- BO3MO’KHOCTH MPEIOCTABICHHUS MHBAIHMAAM IO CIYyXY (CIyXy M 3PEHHIO)
yCIIyT cypaonepeBoaurka (TudaocypaonepeBoaunKa);

- HaJgu4uhe aabTEepPHATUBHON BepcuM OQUIMAIBLHOTO cailTa OpraHU3alUU
(YupexaeHust) AJi1 MHBAJIMOB M0 3pEHUI0;

- TIOMOLIb, OKa3biBaeMmasi pabOTHUKAMHU OpraHu3aluu (YUpexIeHus),
OpOLIEAIIUMHA HE00X0AUMOe 00yYeHUe (MHCTPYKTUPOBAHKE) MO COMPOBOKIEHUIO
WHBAIUIOB B IOMEIICHUAX OpraHu3anuu (YyUypexJeHHs) W Ha MpUierarlen
TEPPUTOPUH;

- HAJIMYME BO3MOKHOCTH MPEAOCTABIICHUS YCIYTH B IUCTAHIIMOHHOM PEXHUME
WIH Ha JIOMY.

3) Honsa momyuateneil yciayr, yAOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT IS
UHBAUAOB (B % OT 00IIEero yucia OnpoIIeHHbIX MOTyYaTeNe yClIyT - UHBAJIHUJIOB).

IV. Kpurepnii «/{o0poxesaTe/IbHOCTb, BEKJIUBOCTh Pa0OTHUKOB
OpPraHu3anum»

IHokazamenu, xapakmepu3zyroujue 000poXHceIamMeabHOCHb, BEHCTUBOCHLb
pabomuuxos opzanuzavyuu (yupexicoenus)

1) Hona momywaTeneil yciyr, YIOBJIETBOPEHHBIX 0OpPOXKeNaTeIbHOCTHIO,
BEXKJIMBOCTHIO PpPAOOTHUKOB OpraHu3anuu (YyUpexleHus), oOecreunBaronmux
NEepPBUYHBIA  KOHTAaKT M  MH(OpMUpOBaHHME  TMOJydYaTels YyCIyrd IpH
HEIOCPEACTBEHHOM oOpalieHnn B opranusanuioo (B % OT o0O0Iero umcia
OTIPOIIICHHBIX MOJydaTeeH yCcayr).

2) JHons momyvatened YCIyr, YAOBIETBOPEHHBIX J00pPOKEIaTeNbHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHu3aluu (YUpexIeHus), o0OecreunBaronux
HEMOCPEJCTBEHHOE OKa3aHUE YCIYTrd TMpu OOpallleHUd B  OPraHU3aIUIo
(yupexxaenue) (B %o oT 00I1IEro YuciIa OMPOIIEHHBIX MOJIyYaTesield yCIIyr).

3) Hons momywaTteneil yciyr, yAOBIETBOPEHHBIX T0OpPOKEIATEIbHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHu3anuu (YUYpeKIeHUs) TMPU HCIOJIb30BAHUH
JTUCTAaHLMOHHBIX (hOpM B3auMOJEUCTBUSA (IO Tene(OHy, MO IJIEKTPOHHOU MOYTE, C
MIOMOIIBIO JIEKTPOHHBIX CEPBUCOB (MTOJAaUM AJECKTPOHHOTO oOparieHus (3kaaoObl,
NPEIJIOKEHUS ), TIOTyYEeHNE KOHCYJIBTAIlMU 10 OKa3bIBa€MbIM yciyram u 1p.) (B %
OT 0O0IIIETO YKCIa ONMPOIICHHBIX MOTy4YaTenei yciayr).
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V. Kpurepuii «Y10BJI€TBOPEHHOCTH YCJIOBUSAMH OKA3aHUA YCJIyD»

Ilokazamenu, xapaxkmepusyrwujue y0061€MEOPEHHOCHb  YC10BUAMU
OKA3aHUA YCIiye

1) lons momyyatenei ycayr, KOTOPbIE TOTOBBI PEKOMEHA0BATH OPTraHU3aALHI0
(yupexxaeHue) poJACTBEHHUKAM M 3HAKOMBIM (MOTJM Obl €€ PEKOMEHI0BaTh, €CIIU
OBl ObLJIa BOBMOKHOCTh BbIOOpA opranu3anuu (yupexacHus) (B %o oT oOuiero yucia
OTPOIICHHBIX MOJIydaTeIeH yCIIyT).

2) Jlons moiyyaTenedl yclyr, YIOBJIETBOPEHHBIX OpPraHU3AlMOHHBIMU
YCIIOBUSMH OKa3aHUs YCIYT - rpaduKoM paboThl opranuzanuu (yupexaeHus) (B %o
OT OOILIETO YKCIa ONMPOIICHHBIX MOTyYaTeNel yciyr).

3) Housst moiydateyied yCayr, YAOBJICTBOPEHHBIX B I1I€JIOM YCIOBHSIMU
OKa3aHUs YCIyT B opranuzanuu (yupexaeHun) (B % oT o011ero 4nciia onponieHHbIX
noytyyaTesen yciyr).

OnepanyoHHass MOJENb HCCIEAOBAHMS COOTBETCTBYET ENHMHOMY MOPSAKY
pacyeTa TMoOKa3aTelel, XapaKTEepU3yIOMIMX OOIIrMe KPUTEPUH OLIEHKH KadecTBa
YCIIOBUM OKa3aHUsl YCIyT OpraHu3alusiMH B cdepe KyIbTyphl, OXpaHbI 3/I0POBbs,
o0pa3oBaHusl, COLUATBLHOTO OOCIY)XMBaHUS M (eaepaIbHBIMU YUPEKICHUIMU
MEJIMKO-COLMAJIBHOM JKCIepTU3bl (ajiee — EAuHBIN TOpPSAOK), YTBEPKICHHOM
npyuKa3oM MuUHHUCTEpCTBA TpyAa U COLUAIBHOM 3amuThl Poccuiickon Penepannu
oT 31.05.2018 Ne 344nH, oTpacieBbIM METOAMYECKMM PEKOMEHAALMSAM, & TAKXKE
BEJOMCTBEHHBIM HOPMAaTHUBHBIM aKTaM YTOJIHOMOUYEHHBIX (heepabHBIX OpraHOB
UCTIOJTHUTENILHOM BiacTH 00 YTBEP)KICHMM IOKa3aTeseldl HEe3aBUCHUMOM OLIEHKU
KauyecTBa.

1.3. MeTtoabl coopa nuapopmanumn

B pamkax npoueayper HOK YO/l ucnonas3oBanvch CIEAYIOIIAE METOMIbI
cbopa nHbopMaIIIH:

- OHJIAH-OMPOC PECHOHJCHTOB C HWCIIOJIb30BAHUEM HHTEPHET-TIIATHOPMBI
IUISL OTIPOCa;

- aHAJIN3 CAaUTOB OPTaHU3ALUN;

- HEBKJIIIOYEHHOE HAOJIOZICHHE 3a KauyeCTBOM YCIOBUU OCYIIECTBICHUS
o0pa3oBaTeNbHON JESITENIBHOCTH B 00pa30oBaTEIbHOM YUPEKICHUU/ aHAIIU3
pabouux KapT, MPeA0CTaBIEHHbBIX 00pa30BaTEeIbHON OpraHU3aluei.

Pa3znen 2. Onucanue METOAUKHU U TCXHUKHU IMPOBCIACHUA UCCIICTOBAHUA

2.1 ®opmupoBaHue BbIOOPKH.

OO0beM BBIOOpDKM TMpU MPOBEICHUM OHJIAMH-OMPOCAa PECHOHJIEHTOB
YCTaHOBJIEH B COOTBETCTBUM METOAMKOW BBISABICHUS WM OOOOIICHHS MHEHHUS
TPpaKJIaH O KAYeCTBE YCIOBUN OKa3aHUS yCIyT OpraHu3aIusMu B chepe KyIabTyphl,
OXpaHbI 3/I0POBbsI, 0OpPa30BaHUs, COIMATBLHOTO OOCITYyXUBaHUA U (peneparbHbIMU
YUPEKACHUSIMU MEIUKO-COIMATBLHON OKCHEPTU3bI, YTBEPKIACHHOW MPUKA30M
Muntpyzaa Poccun ot 30.10.2018 Ne 675H.

HeoOxomumoe u 10CTaTOYHOE KOJMYECTBO PECIOHAECHTOB OIPEAEIICHO
HampaBlieHHOW (1eJIeBOI) BBIOOPKOM, C YYETOM TOTO, YTO ONPOC TIPOBOJIUTCS B
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LEJIeBOM TpyIie — Tojydareneil o0pa3oBaTeNbHBIX YCIYr B 00CIeIyeMOM
yupexaeHu. B o0cienoBaHuu NpUHSIM y4yacTue 67 poauTenei/ 3aKOHHBIX
MPEJCTABUTENIEN HECOBEPIIEHHOJETHUX MOJy4YaTeliel yCIyr — BOCIUTAHHUKOB
JETCKOro cazga. PecrnoHaeHTaMu SIBISIOTCS J1€€CIIOCOOHBIE TMOJy4YaTedu YCIYT.
HecoBepiiieHHOJIETHYE TTOTyYaTENN YCIYT B BO3pacTte 110 14 1eT He MOTYT SIBJIATHCA
PECIIOHAEHTaMH.

2.2. Onucanve MeTOAMKHU U TEXHUKH MPOBEACHUS ONPOCA MoTyyaresie
YCJIYT ¢ MOMOIILIO MeTOAa OHJIalH aHKeTupoBanus B MAOY r. Upkyrcka OK
«JlecHOM».

Uudopmamuss o mnposegenun HOY  VYOJl Obuta 1goBengeHa 110
oOpa3oBarenbHOl opraHu3anuu. OTBETCTBEHHBIM OT OpraHU3alUU  TOTYYUII
MHCTPYKTAXK O MPOBEACHUM OHJIATH aHKkeTupoBaHusi. COTpyIHUK 00pa30BaTeIbHOM
OpraHM3alMM 3amoJjiHsI pabouyue KapThl, OTpaxas HaJIUYUEe U JOCTYNHOCTb
uHpopMaIi Ha HTHPOPMAIIMOHHBIX CTEHJaX OPTaHU3aluu U GUKCUPYST COCTOSIHUE
JOCTYITHOM CPeAbI 111 HHBAJIUJIOB. DKCIEPTHI OpraHu3aliy — ONepaTopa MpoBen
aHanu3 OoQUUUAIBLHOTO caiiTa OpraHu3allld, CpPaBHUB JaHHbIE aHalu3a C
pe3ynbTaTamu camooociienoBanus. [loydeHHble TaHHbIE 3aHOCUIIMCH B PACUETHbBIE
TaOJIMILIBI, U3y4aduch (GOTOOTUETA, MpUiIaraeMble K pabounM kaptam. OnpocHbie
OJlaHKU JUIs OILIGHKM KadecTBa YCIOBHM OCYIIECTBICHHUS 00pa30oBaTeIbHOM
JESTEIbHOCTY B  OOCJIEIyeMOM YUPEXJACHUHU COOTBETCTBOBAIU CIEAYIOLIUM
TpeOOBaAHUSIM:

— COJIeprKajii HE MEHEE OJIHOTO BOMPOCa MO KaXKA0MY MMapaMeTpy oKa3aTess
OIICHKH KayeCTBa B COOTBETCTBHH C ONEPALMOHHON MOJIEIBIO UCCIIEI0BAHUS;

— OBUIM JOCTATOYHBIMU Ui (OPMUPOBAHUS KOHKPETU3MPOBAHHBIX
PEAJIOKEHUN M0 YIYUIIEHUIO IEITeTbHOCTH OPraHU3aluu;

— B aHKeTe ObUI MPEeIyCMOTPEH OTKPBITHIA BOIPOC, MO3BOJSIOLIMIMA
PECIIOHJIEHTY OCTAaBUTh IPEIJIOKEHHUS 110 YIIYUILICHHUIO YCIOBHIM OKa3aHUsS YCIyr B
JAHHOW OpraHu3alnH.

[Tpu HEOOXOUMOCTH, JUIsl yTOUHEHHSI HEOOXOAMMBIX CBEJICHUHN 00 YCIOBUSAX
peanu3anuu 00pa3oBaTENbHONW JIEATENIbHOCTH B OpraHU3allid OINepaTop HMell
BO3MOXKHOCTh  CBSI3aTbCSl C PYKOBOAMUTENSMU  YUPEKACHUHW, M YTOYHUTH
uHdopMaIuio.

2.3. Onucanue MeTOAMKH U TEXHUKHU NMPOBeIeHUsI OHIATH-0Npoca

[Ipu npoBeaeHNU OHIANH-OINPOCA MOJYYaTeNIeH YCIyr UCIIOJIb30BAJICS CAUT
https://socexpert03.ru/, KOTOPBI COOTBETCTBYET MPEAbIBICHHBIM TPEOOBAHUSIM C
UHTEPHET — pecypcam, UCIIOIb3YEMBIM JIJIsl TPOBEICHUSI OHJIAH OIPOCOB:

— UMeeT yI0OHbIN uHTEpPEiic sl PECIIOHIEHTOB;

— UMEET HaJIMYHhe BO3MOKHOCTH Pa3MEIICHUs CChUIKM HAa OHJIAH aHKETy B
MCTOYHHKAX MacCOBON KOMMYHHUKAIIUU;

— cootBerctByer m. 2.1. ct. 13 ®enepanvHoro 3akoHa Ne 149-@3 or
27.07.2006 «O6 undopmaruu, WHGOPMAIMOHHBIX TEXHOJOTHSX M O 3aIluTe
uHbOpMAITUN.
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- CChUJIKa Ha OHJIAliH aHKeTy yA0OHa Ui MCHOJIb30BaHUS U OOECHeurBaeT
IPsIMOM Mepexo/1 K 3aroIHAEMON aHKETe € JIF000ro 3JIEKTPOHHOTO YCTPOMCTBA.

B pesynbrare o0cneoBaHus:

- IOJTy4€HO U 00paboTaHo 67 aHKET, 3aNOJIHEHHBIX OHJIANH;

- 3alOJHEHO TPH KapThl YJAJICHHOTO HAOMIOAEHUS, C MpUIaraeMbIMU
dboTooTuETAMH;

- 2 KapThl OLIEHKH CalTa OpraHU3alnH.

Paznen 3. UnTepnperanusi KpUuTepueB U NMoKas3aTesieil OLEHKH Ka4ecTBa

PacueTpl 3HaUE€HUI KPUTEPHUEB OLEHKH KaueCTBa YCIOBUW OCYUIECTBICHUS
oOpazoBarensHOil nestenbHocTH B MAOYVY 1. Upkyrcka OK «JlecHoit», Obuin
NOJIYyYEHBl B PE3yJIbTaTe pealu3aluud NpPeIyCMOTPEHHBIX METOAOB cOopa
uHbopMaIuu:

- OHJIAiH-OIpOCa PECIOHACHTOB C MCIOJIb30BAHUEM HHTEPHET-IIIAT(OPMBI
U1 OTIpOcCa;

- aHaJIM3a caliTa OpraHu3alny;

-HEBKJIFOUEHHOTO HAOJIOJICHHUSI 3a KauyeCTBOM YCJIOBHM OCYIIECTBICHHUS
00pa3oBaTeNbHON JAESATENIBHOCTA OpraHu3alMy - aHajau3a pabdouyux Kapr,
peAOCTaBICHHBIX 00Pa30BaTEIHLHON OpraHu3alue.

3.1. Kpurepunii «OTKpBITOCT W AOCTYNHOCTH HHpopManuu 00
OpraHu3anum»

JleTanbHble 3HaYEHUSI PACCMOTPEHHBIX MOoKazarenel kputepust « OTKPBITOCTh
U JIOCTYIHOCTh UH(OpManuu 00 opranu3anumny npeacTaBieHsl B Tadmuuie 3.1

Tabmura 3.1
OTKpPBITOCTH M TOCTYNIHOCTH HH()OPMAIIUM 00 OPraHU3alNHU

OTKpBITOCTH U JOCTYNHOCTH HHGOPMALMHU 00 OPraHU3aAUNHU
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MAOY r. Hpkyrtcka
CPKY 95,5 100,0 98,5
OK «JlecHoi»

CornacHo «MeTOaUYecKUM PEKOMEHIAlMsIM K €IMHOMY MOPSAKY pacuera
MOKa3aTeJIeld HE3aBUCHMMOW OLIEHKM KayecTBa YCJIOBUWA  OCYIIECTBIICHUS
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o0Opa3oBarenbHOI NEeATENbHOCTH OpraHu3alusIMH, OCYUIECTBIISIOIUMU
o0pa3oBaTeNbHyl0  JIEATEIbHOCTH IO  OCHOBHBIM  00IIe00pa3oBaTEIbHBIM
nporpaMmam, o00pa3oBaTelIbHBIM MPOrpaMMaM CpPEAHEro MpogdecCHuOHAIBHOIO
o0pa3oBaHMs, OCHOBHBIM  IporpaMmaMm  Npo(ecCHOHaIbHOTO  OOyYeHHs,
JOTIOJTHUTENIbHBIM 00111€00pa30BaATENbHBIM MpPOrpaMMaM (C YYETOM OTPACIEBBIX
ocobennocteil)» ot 23.02.2023 roga Ha CTEHAAX YYPEKIACHUH JOJIKHBI OBITh
npencraBieHsl 11 eAMHUIl JOKYMEHTOB, OOSI3aTENBHBIX U JOIIKOJBHBIX
oOpa3zoBarenbHbIX opraHu3anuii. Ha wuHPOpMalMOHHBIX CTEHAaX U Ha
uHdopmanmonnoit croiike MAOY 1. Upkyrcka OK «JlecHoi»mnpeacTaBiaeHbl Bce
HEO0OXOIUMbIE JOKYMEHTBI, KOTOPbHIE B MOJTHOW Mepe 00€CTIeUnBaIOT OTKPBITOCTH U
JOCTYITHOCTh MH(POPMALIUU 00 YUPEKICHUH.

Anamuz caiita MAOY 1. Hpkyrcka OK «JlecHoil» mMO3BOJWI
chopMynupoBaTh Cleayromue OO0OOIIEHHBIE BBIBOJBI: CaWT WMEET IMOJTHOE
coJiepKaTeNbHOE HAIOJIHEHUE, COOTBETCTBYIOIIeEe TpeOoBaHusIM. OJHAKO CleayeT
o0paTuTh BHUMaHUE HAa HEOOXOAMMOCTD 3aMoyHeHus pazzena «[lnaTHbie ycayrm.
3necb HEOOXOIUM Pa3MECTUTh O(UIMAIBHBIA TOKYMEHT O MOpPSAKE OKa3aHUs
IUTATHBIX YCIyr. JIOKyMeHT 00 YCTaHOBJIEHHHM pa3Mmepa IIaThl, B3UMAeMOMl ¢
poautenel (3aKOHHBIX MPEACTABUTENEH ) 32 MPUCMOTP U yXOJ JEThbMHU HYKHO TaKKe
pasMecTuTh B pasuene «llnatHele ycinyru». Ha caire cieayer npeaycMoTpeThb
TEXHUYECKYI0 BOZMOXHOCTb BBIPAYKEHUS MOITYYaTeISIMU YCIyT MHEHHS O KAUeCTBE
o0Opa30BaTeNbHOM JEATENILHOCTH U €€ YCIOBHSIX.

Jlosig mosydareneil yciyr, YJAOBJIETBOPEHHBIX OTKPBITOCTBIO, IOJHOTOM U
JOCTYIHOCTBIO nH(popMaluu o aesteabHoctd MAOY r. Upkytcka OK «JlecHoity,
pa3MeIleHHOM Ha HWHQOPMAIMOHHBIX CTEHJaX, Ha O(UIMAIbHOM calTe B
UH(OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOU cetn «MHTepHeT» (B % OT o01ero
YuCyIa OMPOIIEHHBIX MoJydaTeseit yenyr) cocrapiseT 98,5%.

3.2. Kpurepnii «Kom¢opTHOCTH yCI0BHII NPEAOCTABJICHUS YCIYI»

I[eTaJII)HBIC 3Ha4YCHUA PaCCMOTPCHHBIX rokasarejei KpUTCPpUA

«KoMdopTHOCTB yCIOBUHM TIPEAOCTABICHUS YCIYT» IpeAcTaBieHbl B Tabmuie 3.2
Tabnuua 3.2

Kom$opTHOCTH YC/I0BHI PEA0CTABJIECHU YCJIAYT

KoMm¢opTHOCTS yc/10BHiT IPeI0CTaBIEHHUS YCIYT

2.3 lons noxydaTenei yciyr,

. OBJIETBOPEHHBIX KOM(DOPTHOCTBIO
HanmenoBanue 2.1 Hanmume koMpOPTHBIX YCIOBHIA Ve peHH! bop
JIsI IPEI0CTaBIICHUS YCIIYT YCIOBHH, B KOTOPBIX
opraHusanuu JUBt TP ocymiecTBIIsIeTCsl 00pazoBaTenbHas

JACATCIBHOCTD

MAOY r. Hpkyrtcka

5 100 97,0
OK «Jlecuon»

AHaJIN3 TPEIOCTABICHHBIX MaTEpUAIOB CBHUIECTEIBCTBYET O HAJUYUU BCEX
nokasareyied MHauKaropa. B 1enom, mo cymme TmokaszaTenel, KOM(OPTHOCTb
ycloBuii oopazoBatenbHOl nearenbHocTd B MAOVY 1. Upkyrcka OK «JlecHoi»
orieHuBaetcs B 97,0 6ama. 3aeck ecth KOM(MOPTHAS 30HA OT/IBIXA /TS TTOCETUTENEN,

MepepaH vepes [Anaznok 20.01.2025 06:32 GMT+03:00 / \

566837ce-eb13-40f6-b603-9850ad5ee403 | |::|1

CrpaHuua 9 n3 16 \

"/



IIUThECBAA BOJa OJId I[CTGfI HaxoIuTCia B OOCTYIIC, CAHHUTAPHOC COCTOAHHC
HOMGH_IGHI/Iﬁ YAOBJICTBOPUTCIILHOC. B IIOMCIICHHN 06p830BaTCHBHOﬁ opraHmn3alnuu
IMPEACTABJICHBI PA3HBLIC OJICMCHTLI HABUT aAllUU.

3.3. Kpurepuii 3. «/locTynmHOCTB YCJIYT /151 HHBAJIU/I0B)

JleTanpHBIC 3HAYCHUS pPacCMOTPEHHBIX MoKa3arejei KpUTepusl
«JloCcTymTHOCTD yCIIyT JUIsl MHBAJIUIOBY TIpecTaBiieHbl B Tabmure 3.3

Tabmuma 3.3.
I[OCTYHHOCT]) YCAYr AJas HHBAJIUI0B
I[OCTyl'[HOCTb yCJ'IyF aJdA HHBAJIUIA0B
3.1. O6opynoBanue | 3.2. Hannuwe B 3.3. Jlons monyuaTenei
MOMEILEHU I o0Opa3oBaTenbHON YCIIYT, yJIOBJIETBOPEHHBIX
HanMeHOBAHME OpraHu3aIiu VI/I OpraHM3aliy YCJIOBUH | AOCTYMHOCTBIO
NpUIIeraronei K JIOCTYITHOCTH, 00pa3oBaTeIbHBIX YCIYT
OpraHu3anvu OpraHu3aliu MO3BOJIAIOIIUX IS HHBAJIAI0B

TEPPUTOPHUH C WHBAJIHAM TI0JTy4aTh

y4eTOM o0Opa3oBaTeNbHbIC

JIOCTYITHOCTH IS YCITyTH HapaBHE C

HMHBAJIAIOB JPYTUMHA
MAOY TI. I/IpKYTCKa OK 60,0 60,0 75.0
«JIecHom»

dopmupoBaHUe JOCTYMHON Cpeabl B 00pa30BaTENbHBIX OpPraHMU3AIHIX
ABIIIeTCS HauOoJsiee MPOOJIEMHBIM KpPUTEPHEM pealu3alluud 00pa3oBaTeIbHON
JESITeIbHOCTH, TaK KaK CBA3aHa C MHOXXECTBOM (DAKTOPOB, KOTOPBIE YCIOXKHSIOT
ObICTpOE W  TMOJOXHUTENIbHOE pElIeHHWEe JaHHOIO BOMpOCA:  HEJAOCTaTOK
(uHAHCUPOBAHMS, CJIOKHOCTH, CBA3AHHBIE C APXUTEKTYPHOW PEKOHCTPYKIHEH
3/1aHUM, HECBOEBPEMEHHOCTh PELIEHUs MPOoOJeM COo3AaHUs AOCTYIHOM cpenbl pu
OTCYTCTBHH B 00pa30BaTEIbHOM YUPEKIACHUH BOCITUTAHHUKOB C OTPaHWMYEHHBIMU
BO3MOXKHOCTSIMU 310poBbs (OB3) u nip.

B xone mposenenns HOK YO/ B MAOY r. Upkyrcka OK «JlecHoit»
BBISICHWIIOCH, UTO B 00CIIeIyeMoii 00pa3oBaTesIbHOM OpraHu3aluy JOCTYIHAs cpea
chopMHupoBaHa B OMNpENEICHHOW CTeNeHW. B ToMmemeHnn W Ha TEPPUTOPHUH
OpraHu3ali UMEIOTCS:

- BbIJICJICHHAs CTOSIHKA 11 aBTOTPAHCIOPTHBIX CPEACTB UHBAIUIOB;
- CMEHHOE KpeCJI0-KOJIsICKa.

Cpenn ycinoBHMl JIOCTYITHOCTH, TMO3BOJSIIONIMX WHBAIWAAM MOJIY4YaTh
o0pa3oBaTeNbHbIE YCIYT HapaBHE C IPYTUMH, UMEIOTCS:

- nyOIupoBaHue HAAMKUCEN, 3HAKOB M MHOM TEKCTOBOM U rpaduueckor nHopManuu
3HAaKaMH, BBITIOJHEHHBIMU peibe(HO-TOUCHUHBIM IpudTOoM bpaiins;

- BO3MOKHOCTb MPEJOCTABICHUS WHBAJIUAAM IO CIyXy (CIyXy M 3pEHUIO) yCIyT
cypJionepeBourKka (TUudocypaonepeBoIunKa);

- aJbTEpHATUBHAS BEPCHUs caliTa OpraHu3allyy sl HHBAJIHUJIOB 1O 3PEHHMIO;
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- IOMOII[b, OKa3bIBaeMasi pa0OTHUKAMHU OpPTraHU3allH, TPOIIECIIMMHA HEO0X0IUMOE
oO0yyeHHe (MHCTPYKTHPOBAHKE) IO COMPOBOXKICHHIO HWHBAIHUIOB B TOMEIICHUH
OpraHM3alliy;
- BO3MOKHOCTH TIPEJOCTaBICHHsI 00pa30BaTENbHBIX YCIYT B JUCTAHIIMOHHOM
pEeXHUME WIH Ha JIOMY.

Crenyer OTMETHTb, YTO YYAaCTHUKM OHJANH OMpoca C HHBAJIUTHOCTHIO
(75,0%) B 1enoM yIOBJIETBOPEHBI JOCTYIMHOCTBIO OOpa30BATEIbHBIX YCIYr s
MHBAJIUIOB.

3.4. Kpurepnii 4 «/loOpoxesaTeIbHOCTD, BEAJIUBOCTH PAOOTHUKOB
OpraHu3anuiny
JletanibHble ~ 3HAYEHUA  PACCMOTPEHHBIX  TOKA3aTeliel  KpUTEpHUs
«JloOpokenarenbHOCTh, BEKIMBOCTh PAOOTHUKOB OpPraHU3alluy MPEACTaBICHbI B
Tabnuue 3.4. OLEHKH PECHOHJEHTOB MO MOKa3aTeasiM 00CIeTyeMOro KpUTepus
SIBIISIFOTCSI, BRICOKMMHM — B JUAIa30He OT 95,5 10 97,00aim1a.
Ta0muna 3.4

/1o0poiKeIaTe/IbHOCTh, BEKJINBOCTh PA0OTHUKOB OPraHM3alMid
JoCcTYyNHOCTD YCJYT 1J1sl MHBAJIU/I0B

BBaHMO}lCﬁCTBHﬂ, TMOJIyYCHUA

KOHCYJIBTAIMH TI0 OKa3bIBAEMBIM
yCITyram | Tp.)

2 2

HaumeHoBaHHe 5 =
OpraHu3anuu ‘é’ E
< 2]

= [

o (o8

o o

4.1. Y 10BIETBOPCHHOCTH
JOOPOXKETATENBHOCTBIO, BEKIMBOCTHIO
PabOTHHUKOB OpraHU3aIUH,
00eCneynBAIOIINX EPBUYHBIH KOHTAKT
1 UHPOPMHUPOBAHKE TIOTyUaTENs
00pa3oBaTeIbHON YCIYTH PU
HEMOCPEJICTBEHHOM O0palieH!H B
4.2. Y 10BJIETBOPECHHOCTh
J0OPOXKENATETHHOCTHIO, BEXKITHMBOCTHIO
PpabOTHHUKOB 00pa30BATENBLHOM
opra”m3alu, 00ecreYrnBarOIINX
HEMOCPEACTBEHHOE OKA3aHHE YCIYTH
(BocmuTaTenn) npu oOpaIeHAN B
4.3. Y 10BIETBOPEHHOCTh
J0OPOXKETATETHHOCTBIO, BEXKITHBOCTHIO
pabOTHUKOB OpraHU3aIUK TPH
UCIIOJIb30BAHHUHU JIUCTAHIIMOHHBIX (hOPM

MAOY r. Upkyrcka OK

o 97,0
«JlecHOM»

Ne)
\l\]
o

95,5

3.5. Kpurepnii 5 «Y10BJIETBOPEHHOCTH YCJIOBUSIMH OKA3aHUS YCJIYI»
JeranpHple  3HAY€HUs  PAcCMOTPEHHBIX  TOKas3aTeledl  KpPUTEPUS

«Y 1OBJIETBOPEHHOCTD YCIIOBUSIMU OKa3aHUs yCIyr» npenacrasieH B Tabmuue 3.5
Tabnuua3.5

Y10BJ1€TBOPEHHOCTD YCJIOBUSMH OKA3aHHUA YCJIYT

Y10B1eTBOPEHHOCTD YCJIOBUSIMHM OKA3aHUS YCJIYT
HanMeHOBARHRE 5.1. T'oToBHOCTB 5.2. 5.3.
rnojy4aresie yciayr | Y 10BJI€TBOPEHHOCTh Y 10BJIETBOPEHHOCTD
opraHusanuu pPEKOMEHI0BATh nojyvarenen nojyvaresnen
00pa3oBaTeIbHYIO 0o0pa3oBaTeIbHBIX | 00Pa30BaTENbHBIX YCIYT
OpTraHH3AIHIO YCIyT YA0OCTBOM B I[EJIOM YCIIOBUSMHU
POJICTBEHHUKAM U rpaduka paboTsI OKa3aHUs YCIyT B
3HAKOMBIM OpraHHU3aInu o0pa3oBarenpHOI
OpraHM3alnu
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1.

MAOQOY r. Hpkyrtcka 95,5 94,0 94,0
OK «JIecnHoii»

B nenom, no nokazarensam 5.1 «Jlonst mosrydarenei yciayr, KOTOpble TOTOBBI
PEKOMEHI0BaTh OpraHu3aluio (y4pexJeHHE) pOJICTBEHHUKAM U 3HAKOMbBIM)
OLICHKM pPECHOHAEHTOB, 5.2 «/lomst mnomydareneil yciyr, YJIOBJIETBOPEHHBIX
OpraHU3allMOHHBIMU YCIOBUSIMH OKa3aHUs yCiIyr», 5.3 «Jlois mosydarenen yciyr,
YIOBIETBOPEHHBIX B IIEJIOM YCIOBUSAMM OKA3aHUS yCIyT B OPTaHHU3ALUN» OLCHKU
OKa3aJINCh CTaAOMIBHO BEICOKUMH — OT 94,0 1o 95,5 6amnios.

3.6 Omnmucanue cpeJHHUX 3HAYEHUH KPUTEPUEB W COCTABJISIIONIUX
NnmoKa3areJien

Cpennue 3HA4YeHHS IO OONIMM KPUTEPHUSM OIICHKHM KayecTBa YCJIOBUM
OCyIIECTBJICHUST oOpazoBaTenbHON nearenbHocTH B MAOVY r. Upkyrcka OK
«JlecHoi» coctaBistoT ot 64,5 6amta 10 98,5 6aI0oB M MO3BOJIAIOT ONMPEACTUTh

utorosbiit 6amt — 90,4. CpenHue 3HaUYeHUS NPEACTaBICHBI B Tabuuiie 3.6
Tab6imma 3.6.
Cpennne 3HaYeHUs] KPUTEPHEB OLIEHKH Ka4eCcTBA yCJI0BHI 00pa3oBaTe/IbHOM
aesiteabHocTH B MAOY 1. Upkyrcka OK «JlecHoi», B 0aj1i1ax
HanmenoBanue o0pa3oBaTeIbHOM Ouenka mo rpymnmne noxkasareJiein
OpraHM3auumn

i

(v

OpTraHu3aIi
YIOBJICTBOPEHHOCTD YCIOBHSIMH

OTKPBITOCTh M JOCTYITHOCTh
nH(bOPMAIUKA 00 OpraHU3aIHH
KOM(OPTHOCTH YCIOBU
MPEIOCTABICHUS YCITyT
JOCTYITHOCTh YCITYT JJIst
J0OPO’KETaTEIbHOCTD,
OKa3aHHs yCIyT

HNHBAJINI0B

S BEXIMBOCTH PAOOTHHKOB
Bcero

[

00 100

[e—

00

[

100 100

HopMmartuBHbIe 3HaUeHUS

MAOVY r. I/IpKyTCKa OK 98.0 98.5 64.5 96.7 94.5 90.4
«Jlecaon»

Pazgen 4. Ounenka kadecTBa YCJIOBHII OCYHIEeCTBJIEHUSI 00pPa30BaTeIbHOI
npesareabHocTd B MAOY r. Upkyrcka OK «JlecHoi»

B nanHoM pasgene mnpencrtaBieHa wuH(opMmanms 1o obOcieayeMomy
00pa3oBaTeNbHOMY YUPEKICHUIO, PEKOMEHIAIMK 110 TOBBIIICHUIO TOKa3aTemeH,
3HAYCHUS KOTOPBIX COCTaBIAIOT MeHee 100 Ga/ioB mo KakJaoMy W3 KPUTEPHCB.
Taxke mepeyncieHpl 3aMEYaHUs/TIOKEIIaHNsI TIoJTyJaTeNieidl YCIyr B OTHOIICHUH
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MOBBINICHNS] KaU4eCTBa YCIOBUN OCYIIECTBJICHHS OOpa30BaTEIbHON NESITEIHLHOCTH
yapexJieHrneM o0pa3oBaHus (IIpY HAJTUYHUN).

4.1. 3ameuanus u npennoxenus no pesyiasrtaram HOK YO/ B MAOY r.
Hpkyrcka OK «JlecHoit»

B pamkax npoBeneHHMST HE3aBUCMMOW OILICHKM KaudeCTBa  YCIIOBUH
OCyIIECTBIEHUS 00pa30BaTENbHOMN ACITETFHOCTH OBLIO OMPOIIEHO 67 MOTydaTes
yCIyr METOJOM OHJIaliH aHKeTupoBaHusa. OduuuanbHbIl CalT ydpexKIeHus,

KOTOpBIﬁ 6BIJ] MMpOaHAJIM3NPOBAH B X0Ie HpOBe,Z[CHI/ISI HE3aBUCUMOMU OILICHKMU:
https://irkoklesnoy.gosuslugi.ru

OcHOBHBIE HENOCTaTKM U pekoMmeHgauuu 1o wuroram HOK VYO/I
npenacraBiieHbl B Tabnuue 4.1

Tabmuna 4.1
Ne | Henocratkm, BeisiBiieHHbIe B x01e HOK | Ilpeasioxenns no yJay4iieHHI0 Ka4ecTBa
paboThl OPraHu3anumn
I. OTKPBITOCTH U TOCTYNNHOCTH HH(OPMAIIUU 00 OPraHU3aAIUN

1 ‘ He BbIsiBIICHBI ‘ Her
I1. KomdopTHOCTB YyC10BHIi NPEIOCTABICHHS YCIYT
1 ‘ He BrIsIBICHBI ‘ Her
I11. JlocTynmHOCTH YCJYT AJisi HHBAJIHM/I0B

1 OtcyTcTBUE B TOMEIICHUH U HA [Tpu Hanuuu GUHAHCUPOBAHUS:
TEPPUTOPUU OPTaHU3ALNHU: - 000pyA0BaTh BXOJIHYIO TPYIITY
- BXOJIHBIX TPy, 000PYIOBaHHBIX MaHyCOM;
naHycamu (MoAbeMHBIMU TUIaT(GOpMaMu); | - yCTAHOBUTH MOPYYHU B KOPUIOPAX U HA
- aJanTUPOBAHHBIX TU(TOB, MOPYUHEH, JECTHUYHBIX MapIlax;
pacUIMpPEHHBIX ABEPHBIX MPOEMOB; - 000pyA0BaTh CAHUTAPHO-TUTHEHUYECKOE
- CTICIIMAIbHO 000PY/TIOBAHHBIX CAHUTAPHO- | MIOMEIIECHUE 11 MHBAIU OB 1 jtui] ¢ OB3
TUTHEHUYECKUX MTOMELIEHUH. (YCTaHOBUTB MPHUCTEHHBIE/OTKUTHBIC
OrpaHu4eHHOE HAJIM4KE B MOPYYHH, KPIOUKH JIIsl KOCTBLIEH ).
00pa3oBaTenbHOI OpraHu3aluy yCIoBUN - YCTaHOBUTH ay10/BUICOMH(POPMATOPHI

JOCTYITHOCTH, ITO3BOJISIONINX UHBAIHIAM | JIJISl HHBAJIAIOB 110 3PCHUIO/CITYXY.
noJTyyaTh 00Opa3oBaTeIbHbIEe YCIYTH
HapaBHE C JIPYTUMHU:

- TyOIupoBaHUE 7151 HHBAINUOB 10 CIIYXY
Y 3PEHUIO 3BYKOBOM M 3pUTEIIbHOU

nHbopmaruu.
IV. JloOposkesIaTeJIbHOCTDb, BE/KJIMBOCTh PA0OTHHKOB OPraHU3aluu
1 He BrrsiBnieHBI Her

V. Y10B/1€TBOPEHHOCTH YCJIOBUSIMHM OKA3aHUS YCJIAYT
1 He BbIsIBIIEHBI Her

KomMeHnTapuu pecioHIeHTOB

Her

4.2. OunenuBanne HOK YOI B MAQOY r. Upkyrcka OK «JlecHoin» nmo
HIKAaJIe OLIEHOK
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[lIkama oOmeHKHM OOMMX KPUTEPUEB OIEHKM KadecTBa  YCJIOBHUH
OCYUIIECTBJICHUSI  O0Opa3oBaTeIbHOM  JEATENBHOCTM B 00pa3oBaTeNIbHbIX
YUpEeXKACHUSIX MPEACTaBICHA CIEAYIOIMNM 00pa3oMm:

- 90 6ayutoB M 00JIee — BBICOKAsS OIICHKA;

- 70-89 GamioB — cpeHss OLICHKA;

- meHee 70 0ayuioB — HU3Kasl OLICHKA.

ITo uetsipem kputepusim HOK YO/ oOpa3oBarensHas opranuzanus MAOY
r. Upkyrcka OK «JlecHol» mnoay4yusino BbICOKHE OlLeHKH. [lo kputeputo
«JlocTynmHOCTh yciyr Uil HMHBAJUAOB» - CPEIHIOI0 OLEHKY. B pesynbrare
MPOBEJCHUS HE3aBUCUMOM OIIEHKM KaudecTBa YCIOBUM 0Opa3oBaTeIbHOM
nestenbHocTh MAOYVY 1. Upkyrcka OK «JlecHoit» momyuuno 90,4 Gamia 4dro
SIBJISIETCS. BLICOKOM OLICHKOM.

3AK/IIOYEHHUE

0 COOTBETCTBMH YCJOBHI 00pa3oBaTe/ibHON JeSITeJIbHOCTH, peajin3yeMoi B
MAOY r. Upkyrcka OK «JlecHO», HOPpMATUBHBIM NPABOBbIM AKTAM H
AesITeJIbHOCTH OPTraHoOB roCcy1apCTBEHHOM BJIACTH

OCHOBHBIMM HOPMATUBHBIMH aKTaMH, TMOJJIEKAIIUMHU 00sS3aTEILHOMY
UCIIOJTHEHUIO B YUPEKIECHUSIX 00pa30BaHMUsI, SIBIISFOTCS:

®denepanbHbiii 3aK0H 0T 29 nekadps 2012 roga Ne 273-03 «O6 o6pazoBaHuu
B Poccuiickon denepamumy.

®enepanpabiii 3akoH OoT 20 wmrons 2000 r. Ne 103-®3 «O6 OCHOBHBIX
rapaHTusx npaB pedenka B Poccutickoit denepamumy.

®enepanbhblii 3ak0oH 0T 27 utosist 2006 r. Ne 152-®3 «O nepcoHaIbHBIX
JTAHHBIX).

®enepanbhbiii 3aKk0H 0T 02 Mast 2006 r. Ne 59-03 «O nopske paccCMOTpEHHs
obpamenuii rpaxaan B Poccuiickoit deneparum.
3akoH PO «O 3amure mpaB notpedutenein» ot 07 gespans 1992 r. Ne 2300-1.

HeszaBucumas orieHka kauecTBa MPOBOAUTCS B COOTBETCTBUU ¢ DenepaibHbIM
3akoHOM OT 29 nekabps 2012 roma Ne 273-®03 «O06 obpazoBanuu B Poccuiickoi
Oenepanuny; DenepanbHbiM 3akoHOM OT 05 mexabpst 2017 roma Ne 392-®d3 «O
BHECEHUH U3MEHEHUI B OT/ICIIbHBIE 3aKOHOIATENBbHBIC aKThl Poccuiickoit denepannu no
BOIPOCAaM COBEPILIEHCTBOBAHMS MTPOBEACHUSI HE3ABUCUMOM OIIEHKHM KauecTBa yCIOBUM
OKa3aHUs yCIyT OpraHu3alisiMy B cepe KyJIbTYphl, OXpaHbl 37I0POBbsI, 00pa3oBaHMU,
COIMATIBHOTO OOCITYKMBaHUS U (PefepabHBIMU YUPESKICHUSIMHA METUKO-COIIMATBHON
sKcnepTu3bl»; YkazoMm lIpesnnenra Poccuiickoit @enepanyu ot 7 Mast 2012 roga Ne 597
«O MepompUATUSIX [0 peaM3alii TOCYIapCTBEHHOM COLMAIBHOW IOJIMTHKI;
IToctanosnenuem I IpaBurensctBa Poccuiickoit @enepannu ot 31 mast 2018 roga Ne 638
«O6 yrBepxkaenuu [IpaBuir cOopa u 0000IICHN MHPOPMAIIMK O KAa4YeCTBE YCIOBHUM
OKa3aHUs yCIyr OpraHm3aiusiMd B cdepe o00pa3oBaHMs, OXpaHbl 3I0pPOBBS,
00pazoBaHusi, COIMATIBHOTO OOCITYKHBAHUS U (heIepaTbHBIMU YIPESKICHUSIMHA METUKO-
commanbHOM  aKcreptusbl»;  [locranoenenuwem  IlpaBurenscrBa  Poccuiickoit
®eneparmu ot 10 uronst 2013 roga Ne 582 «O06 yreepxknennu [IpaBun pazmerienus Ha
opuIMaIbHOM  caiite  00pa3oBaTebHOM — OpraHMs3alvi B MH(OPMAIMOHHO-
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TEJICKOMMYHHUKAIIMOHHON cetn «MHTepHer» u oOHOBIeHHIO uHPOpMauu 00
oOpazoBatenbHOM opranuzaiuny; [Ipukazom MunuctepcTBa duHaHcoB Poccuiickoit
®eneparmu ot 22 uronst 2015 roma Ne 1161 «O coctaBe nHpOpMaIy 0 pe3yabTraTax
HE3aBUCHMOM OIICHKM KadecTBa 00pa3oBaTE/IbHOM JESTEIBHOCTH OpraHu3alluif,
OCYLIECTBISIIOLIMX 00pa30BaTENbHYIO EATEIbHOCTD, OKa3aHUsl YCIIYT OpraHu3alusiMU
0o0pa3oBaHMs,  COLMAIBHOTO  OOCITY>KMBaHUS,  OpraHM3alus MU O0Opa30BaHMs,
pa3MmeriaeMoli Ha OQHUIMAILHOM CcaiTe i pasMmemieHus HWHpopMarmi o
TOCYJapCTBEHHbIX M  MYHUUUMNAJIbHBIX  YUYPSKICHUSX B  UHPOPMAIMOHHO-
TEJIEKOMMYHUKAMOHHON ceTh «MHTepHET», U mopsike ee pazmereHus»; [Ipukazom
®denepalibHOM CITyKObI IO HA/130py B cepe oOpazoBanus 1 Hayku ot 29 mas 2014 rona
Ne785 «OO6 yrtBepkIeHMU TpeOOBaHMI K CTPYKTYype OQHIMAIBLHOIO —caiTa
00pa3zoBaTesIbHOM OpraHu3alMd B HMH(OPMAIMOHHO-TEJIEKOMMYHHKALIMOHHON CEeTH
«uTepHer» u opmary npeacraBieHus Ha Hem nHbopmanun»; [lpukazom Muntpyna
Poccun ot 31 mas 2018 roma Ne 344H «O6 yrBepkaennn ExuHoro mopsiika pacuera
MOKa3aTesiel, XapakTePU3YIOIIMX OOIIME KPUTEPUH OLIEHKH KaueCTBa YCIOBUM OKa3aHUs
yCIyr opraHuzanusiMu B cdepe o0pa3oBaHUs, OXpaHbl 370pOBbs, O00pa30BaHUS,
COLMATIBHOTO OOCITYKMBaHUS U (pefepabHbIMU YUPESKIACHUSIMHU MEIUKO-COLMATBHON
skcneptu3by; [Iprkazom Muntpyaa Poccun ot 30 oxtsiOps 2018 roma Ne 675H «O06
yTBEPXKJIeHMH METOMKN BBISIBIICHUS M OOOOIIEHUS MHEHUS TPaXKIaH O KauecTBe
YCJIOBUI OKa3aHWsl YCIIyT OpraHM3alusMH B cdepe KyIbTypbl, OXpaHbl 370POBbS,
00pazoBaHus, COIUATIBHOTO OOCITYXKUBAHUS U (heIepaTbHbIMU YUPESIKICHUSIMUA METUKO-
COLIMAJIbHOM SKCIEPTU3BDY.

[IpoBeneHHass S3KcmepTM3a B aCHEKTe MOpeaMeTa HCCIEeNOBaHUs —
HE3aBUCHMOM OIICHKH KaueCcTBa yCIOBUM 00pa3oBaTesibHOM AesTenbHocT B MAOY
r. Upkyrcka OK «JlecHoil» mpoaemMoHCTpUpoBaa:

OCHOBHBIE TTOJIOKEHHS YKa3aHHBIX 3aKOHOB M1 HOPMATHBHBIX akTOB B MAOY
r. Upkyrcka OK «JlecHoit» cobmromaroTcs.

Nmerommecss 1aHHbIE  COLMOJIOTHUYECKOTO  ONpoca M IPOBEACHHOU
AKCIIEPTU3bl HE BBIABWIM (DAaKTOB HApYIICHUN TNPENCTABICHHBIX 3aKOHOB W
HOPMATHUBHBIX AKTOB.

[IpencraBiieHHbIE JOKYMEHTBI, UMEIOLIUECS MaTEPHUAIIbl, U3yUYE€HHbIE (haKThI
00 ycnoBusX peanuzanuu odpaszoBarenbHol nearensHocTd B MAOY 1. UpkyTcka
OK «JIecHOI» CBHIIETENBCTBYIOT O X BBICOKOM Kau€CTBEHHOM YpPOBHE.
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